
HARASSMENT
How we can help

Information for customers who rent or own their home



 

We can provide copies in Braille or in large print or as an audio cassette. 



You can pick up copies of the 
other booklets from your local 
area office.

The booklets are also available 
to download from our website: 
www.placesforpeople.co.uk

At Places for People, we 
believe that everyone has a 
right to live without harassment. 
People are sometimes harassed 
because of their race, religion, 
sexuality, gender, mental 
health, disability, cultural issues 
or because they have HIV  
or AIDS.

This booklet explains what we 
can do to support you if you 
are being harassed.

What is harassment?

Harassment takes many forms. 
It may be graffiti, verbal abuse, 
threats, violence or damage, 
such as broken windows or 
setting fire to your home. 

It may happen in your home or 
on the streets around where you 
live. Both adults and children can 
experience harassment, and 
both can harass other people.

What you can do
If you are being harassed, 
you will probably feel many 
different things: upset, anger, 
shock and disbelief. 

Harassment

This is one of a series of Places for People 
information booklets that we hope will be 
useful to you. There is a complete list inside 
the back cover.
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But the sooner you tell us about 
it, the sooner we can give you  
the support you need to  
deal with the problem and 
with your feelings.

You can report harassment  
to us 24 hours a day, every  
day of the year, through our 
Contact Centre. 

The telephone numbers are 
listed at the back of this 
booklet. All calls are free when 
telephoning from a landline.

Our staff are trained to deal 
with your call, and we will 
respond within 24 hours. If it 
happens over a weekend or 
Bank Holiday, our Contact 
Centre will give practical 
advice and report the incident 
to the local office for immediate 
action the next working day.

If English is not your first 
language, we can arrange  
an interpreter. We can also 
arrange for someone of the 
same sex to meet you if that 
would be helpful. 

If you prefer to tell us in  
person, you can call at any  
of our offices. 

You can also report incidents  
to the police, a support or 
advice agency or a specialist 
harassment unit.

Don’t worry if you are an 
asylum seeker: talking to us  
or to the police will not affect  
your asylum claim if someone 
else has committed a crime. 

Write it down

If possible, write down 
everything that happens, 
including times, dates and 
descriptions or the names  
of those responsible. 

The more information you  
have, the easier it is to tackle  
the problem. When we visit you, 
we will give you a diary sheet to 
fill in. We will also prepare an 
action plan with you.
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What we will do to help

When we have agreed a 
course of action with you,  
we will make sure you are 
regularly kept informed  
about what is happening.

We will help to support you, 
and put you in touch with 
others who can support you.

If any repairs are needed to 
your home, we will carry them 
out under the terms of our 
tenancy conditions.

We can also look at other  
legal actions we may take. 

Always remember that you do 
not have to suffer harassment 
in silence. 
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Booklets available include:
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Anti-social behaviour 
Tackling it together 

Customer service 
What you can expect from us

Gas safety 
Keeping your home safe

Harassment 
How we can help

Homes for rent 
How we let our homes

Housing benefit 
How to get help to pay your rent

Know your rights 
A tenant’s guide

Living with a disability 
Adapting your home

Managing your money 
What to do if you can’t  
pay your bills

Moving home 

Things to remember

Paying your rent 
How to manage your rent account 

Personal records 
Your right to information 

Repairs to your home 
What to do if you need a repair

Suggestions and complaints 
How to make a suggestion, 
complaint or compliment

Swapping homes 
How to swap homes with 
another tenant

Tenancy support service 
Helping you to manage  
your home

You can pick up copies from 
your local office, download 
them from our website:  
www.placesforpeople.co.uk 
or to receive them by post, 
telephone the Contact Centre 
on the numbers opposite.



Freephone contact numbers

Our Contact Centre 
is open 24 hours   
(all calls are free  
from a landline)

Places for People   
Homes

0800 432 0002

Places for People  
Individual Support

0800 432 0003

Minicom

0800 432 0008

Home owners line

0800 432 0009	

If you ring these numbers  
and English is not your first  
language, we can use the 
Language Line Service to 
communicate with you.
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www.placesforpeople.co.uk


